Social Economy Bristol Audit – Questionnaire

Name of Organisation​​​​​​​​​​​______________________________________________________________
Address _________________________________________________________________________
________________________________________________________Postcode:________________

Main Contact _________________________ Tel:____________________ Fax:________________

E-mail:__________________________________ Web Address:____________________________
SECTION 1: ABOUT YOUR GROUP/ORGANISATION

If you do not wish the details in section 1 to be in the public domain tick here
1.  Please describe the main activities of your group or organisation: 

a)

b)

c)

2.  In what year was your organisation first established in Bristol?__________________________

3.a Which legal status best describes your organisation ? (tick all that apply)
	Company (Limited by Guarantee


	Registered Charity

	Registered Friendly or Industrial 

& Provident Society
	Unincorporated Association

	
Sole Trader


	
Other (please specify)


3.b  Which model best fits your organisation ? (tick all that apply)

	Community Enterprise


	Partnership (e.g. for community benefit)



	Workers Cooperative


	
Community Benefit Cooperative

	
Development Trust
	
Local Exchange Trading System

	Credit Union


	Social Firm  (employing and managed

 by people with learning disabilities)


Other (please specify)

4a. Do most of your users/customers/clients come from within or beyond Bristol?


Within
                Beyond     

4b Which areas do most of your users/clients/customers come from?

	The Whole of Bristol


	Outside Bristol

	Ashley (incl.St.Pauls, Montpelier, 

St.Werburghs)
	Lawrence Weston

	
Southmead


	
Lockleaze

	Hillfields/Fishponds


	Easton

	Lawrence Hill/Barton Hill


	
Windmill Hill

	Knowle West


	Hartcliffe/Withywood


Other (please specify) 

5.  We are interested in finding out more about the purpose of your organisation.  From the list below please indicate your core activity/activities. 

	 Activity
	(
	Please Specify - Additional Comments/Information

	Advice
	
	

	Agriculture
	
	

	Care
	
	

	Culture
	
	

	Education & Training
	
	

	Environmental
	
	

	Financial (including Credit Unions)
	
	

	Food and Drink
	
	

	Health
	
	

	Housing (including Registered Social Landlords)
	
	

	Manufacturing
	
	

	Mediation
	
	

	Regeneration (including Economic Development)
	
	

	Religion
	
	

	Retail
	
	

	Sport
	
	

	Tourism
	
	

	Transport
	
	

	Other (please specify)
	
	


6 Please tick the description below to let us know if your group is run by and for any particular equalities interest group. Our group is:- 
	Black/minority ethnic led


	Disabled people led

	
Gay/lesbian/bisexual led


	
Older people-led

	
Women led


	
Young people led


	Other (please specify)

	None in particular


SECTION 2: YOUR STAFF AND VOLUNTERS

(this information will be treated as confidential under the terms of the Freedom of Information Act
7.  Please let us know the number of employees you have who are:


a) Permanent and full-time
        b) Permanent and part-time           c) Temporary and full-time

d) Temporary and part-time
        e) Volunteer full-time

     f) Volunteer part-time


g) Fixed term & full time
        h) Fixed term & part time 
      i) Other (please specify)


Please note: full-time is over 30 hours per week and part-time is under 30 hours per week.(Fixed term describes posts which are subject to funding timelines)

8. Of the workers and volunteers above how many are:-


W
V
W
V

	Black/from an ethnic minority 


	Women

	Under 25


	Over 65


	
Disabled people
	


9.What has been the approximate amount of in-kind support (i.e. unpaid voluntary contributions) from people and volunteer activity in your organisation over the past year (please detail number of days):


In-kind Support or Professional Help 



Volunteer Support




(e.g. accountant, solicitor, local authority)

10. Does your organisation have a written equal opportunities policy?



Yes




No 

SECTION 3: INCOME, EXPENDITURE AND FUTURE PLANS
We would like to be able to estimate the financial value of the social economy in Bristol in terms of the income and expenditure of organisations and enterprises (this information will be treated as confidential under the terms of the Freedom of Information Act)

11.  What was your income and expenditure for the last financial year for which you have accounts)?

	Year End (Please detail Day/Month/Year):

	Income

	£

	Expenditure

	£


12a. What were your main types of income for the year detailed above (please note: you do not need to enter a figure but please give an approximate percentage).

	Type of Income
	Capital-

equipment

buildings etc.
	Revenue-

salaries

rent etc.

	Earned income from sales of goods or services 
	
	

	Contracts/Service Level Agreements with public authorities
	
	

	Loans
	
	

	Investments
	
	

	Endowment Funds
	
	

	Income from property holdings
	
	

	Voluntary contributions & donations
	
	

	Grants
	
	

	Other (please specify)


	
	


12.b What were your main sources of income for the year detailed above (please note: you do not need to enter a figure but please give an approximate percentage)

	Source of Income
	Capital
	Revenue

	Private Citizens (users,customers,consumers)
	
	

	Companies or other Social Enterprises
	
	

	European Union
	
	

	Lottery 
	
	

	Funds from charitable trusts
	
	

	Local Authority 
	
	

	Central Government (Home Office, ODPM etc)
	
	

	Health Authority funding
	
	

	Learning and Skills Council
	
	

	Other statutory agency funding (e.g. Arts Council, Sports Council etc)
	
	

	Other (please specify)


	
	


13a.  Does your organisation have any contracts to deliver services or other products on behalf of a local authority or other public sector organisation? If yes, please provide details 

(NB this does include service level agreements but does not include grants) 


Yes




No 

13b. Have you attempted to bid for such contracts unsuccessfully?



Yes




No
13c. Would you like to be in a position to bid for such contracts in the future?


Yes




No
14a. Do you wish to expand and develop your activities in the future?  



Yes




No

14b. What opportunities do you see for expansion in the future?

15.  What are your main barriers/constraints to growth?

	No desire to grow
	Difficulty in reaching new 

clients,markets or sponsors



	Difficulty obtaining grants
	Difficulty obtaining contracts

 

	Difficulty obtaining loans
	Inadequate premises



	Lack of equipment
	Lack of qualified

Operational staff

	Lack of management expertise

	Lack of organisational

or business support



	Lack of information

	Lack of contacts


Other (please specify)

16. Has your organisation had any experience of the following quality assurance processes? (this may include simply considering the possibility of using the relevant process)

	Client Feedback Analysis


	External Evaluation

	
Investors in People
	
PQASSO

	
Investors in Excellence
	
EFQM excellence model

	ISO 9000


	Quality First 

	
Quality Mark
	
Charter Mark

	Your own quality assurance process 
(give details)
	Other (please specify)

	
No
	


Completed By:__________________________   Position Held:_____________________________

Date:_____________________________________________________________________________

Thank you for taking the time to fill out this questionnaire.  Please return completed forms to: Martin Summers, Business Support Team, Brunel House, St Georges Road, Bristol, BS1 5UY. Telephone 0117 922 2209, Fax 0117 922 2954 , e-mail: martin_summers@bristol-city.gov.uk
December2004 
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